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Purchasing 
Policies

HOUSTON MET DANCE POLICIES AND PROCEDURES

IF YOU HAVE ANY QUESTIONS, 

PLEASE REACH OUT TO US BEFORE REGISTERING OR MAKING ANY 

PURCHASES. 

In purchasing classes, the student assumes responsibility in following all 

policies and procedures set for by the Houston Met Dance Inc.

Purchases Do Expire. Students are responsible for keeping track of their 

purchase expiration dates online through their MindBody accounts.

All sales are final and there are no refunds on purchases. Those who 

believe they have extenuating circumstances are encouraged to contact 

classes@metdance.org immediately. 

Refund Policy Houston MET Dance has a NO REFUND policy. Please do not resister for a 

class or make any purchases until you are certain you will attend and fully 

understand how our cancellation and make up polices and procedures work. 

MindBody 
Accounts

ALL ADULT REGISTRATION IS AVAILABLE THROUGH MINDBODY 

EITHER BY USING THE MINDBODY APP OR HMD’S MINDBODY SITE 

LINKED ON OUR ADULT AND INTRO ADULT PAGES.

IN PERSON AND WALK UP REGISTRATION IS AVAILABLE BUT STILL 

REQUIRES A MINDBODY ACCOUNT WHICH CAN BE SET UP AT THE 

STUDIO. THE ACCOUNT ONLY NEEDS TO BE SET UP ONCE.

Students are responsible for managing their own MindBody accounts.
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Students are responsible for tracking their purchase expiration dates 
and class credits.
Students are able to cancel reservations prior to class start time 
through the MindBody App or Website. Once a student has early 
canceled, they are able to reschedule the class at their convenience.
No Shows are not automatically cancelled. Cancellation is the 
responsibilit� of the student. If �ou miss the cancellation window 
contact classes@metdance.org 
If �ou have any issue on the app or website please contact 
classes@metdance.org so we can help �ou trouble shoot.

Cancellation 
Policy

HOUSTON MET DANCE RESERVES THE RIGHT TO CANCEL CLASSES OR 

EVENTS DUE TO WEATHER, ISSUES WITH THE FACILITY SUCH AS LOSS 

OF POWER, OR OTHER CIRCUMSTANCES THAT ARE BEYOND THE 

CONTROL OF HOUSTON MET DANCE. 

OPEN CLASSES WITH UNDER 3 STUDENTS REGISTERED ONE (1) HOUR 

PRIOR TO START TIME ARE SUBJECT TO CANCELLATION. 

STUDENTS ARE ABLE TO CANCEL RESERVATIONS PRIOR TO CLASS 

START TIME THROUGH THE MINDBODY APP OR WEBSITE. 

NO SHOWS ARE NOT AUTOMATICALLY CANCELLED. CANCELLATION IS 

THE RESPONSIBILITY OF THE STUDENT. IF YOU MISS THE 

CANCELLATION WINDOW CONTACT CLASSES@METDANCE.ORG 

Any students pre-registered will be notified.  In the event of a class 
cancellation, students will be able to reschedule their class or classes 
at their convenience.

Any students pre-registered will be notified.  In the event of a class 
cancellation, students will be able to reschedule their class or classes 
at their convenience.

Once a student has early canceled, they are able to reschedule the 
class at their convenience.

Adult Class 
Rates

CLASS RATES: ADULT CLASSES

4 CLASS CARD** $80 

8 CLASS CARD** $160 

METWORK MEMBERSHIP $75/MONTHLY

$20.00 PRE-REGISTRATION IN MINDBODY/ 
$22.00 WALK-UP (PLEASE NOTE WE ARE A CASHLESS BUSINESS)
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**All regularly purchased classes expire 4 weeks from date of purchase and 

will not be extended unless proof of injury.

10% discount for METWORK Members 

Students are responsible for tracking their purchase expiration dates and 

class credits.

Students are able to cancel reservations prior to class start time through 

the MindBody App or Website. Once a student has early canceled, they are 

able to reschedule the class at their convenience.

No Shows are not automatically cancelled. Cancellation is the 

responsibility of the student. If you miss the cancellation window contact 

classes@metdance.org 

If you have any issue on the app or website please contact 

classes@metdance.org so we can help you trouble shoot. 

Adult Intro 
Courses

COST: ADULT INTRO CLASSES

$80.00 PER 4 WEEK SESSION, 1 CLASS PER WEEKLY FOR 4 WEEKS.

Students are responsible for tracking their purchase expiration dates and 

class credits.

Students are able to cancel reservations prior to class start time through 

the MindBody App or Website. Only classes that have been cancelled 

directly can be made up. 

No Shows are not automatically cancelled. Cancellation is the 

responsibility of the student. If you miss the cancellation window contact 

classes@metdance.org 

Scheduling Make-up Classes: To schedule a make-up class you’ll email 

classes@metdance.org.  Due to the specific number of classes in the 

session and the limited number of spots available, make-ups may not be 

Our intro courses are designed to progress through the 4 weeks and are 
not set up to accommodate drop in attendance.
The goal of our intro adult courses is the matriculation of students into 
our beginning level classes. 
Space is LIMITED. There are NO REFUNDS and NO PRORATING. Your 
registration and payment signifies a commitment to the 4 specifically 
scheduled weeks.
Students will not be admitted into classes if they are more than 10 
minutes late.
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Additional Information

available within the intro program, and therefore can be scheduled for any 

class on our open adult schedule.

Observers HMD not able to accommodate observers including children and siblings of 
registered dancers. 

Studio Showcase Studio Spring 2024 Adult Showcase will be held a the Heinen Theater and is 
scheduled for May 2024.  Recital Fees including Costumes and Tickets are paid 
separately from tuition payments.  More information regarding this performance 
will be sent out at a later date.


